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Tel: 01942 243 068
Fax: 01942 826 748
Web: www.stpaulswigan.org.uk

Headteacher: Mrs K Mowbray BA(Hons) M.ED. NPQEL


23 March 2026

Dear Parent / Carer

We understand the challenges that working families face and we will always do our best to support parents and carers.  That said, we must also have clear procedures in place, and I am writing to inform you of these procedures in relation to the late collection of children. 

Late collection at the end of the school day

If a child is not collected at the end of the school day we will:

· Call all of the emergency contacts to try to ascertain why the child is being collected late.  If we are unable to contact a parent or carer by 3.45pm (30 minutes late), the child will be placed into the after school club and the parent or carer will be charged for this service.
· If we are unable to contact a parent or carer by 4.20pm, social care will be contacted for advice. 
· It is very important that if you are going to be late to collect your child at the correct time, you should contact school on 01942 243068.

Late collection from After School Club

The after-school club provides care for parents until 5.45pm, and we provide flexibility on pick up times up to this time.  The school building is locked at 6.00pm and there would be a cost implication to school to provide later lock-up times which school simply cannot afford, which is why the collection time is definitive.  

· Children must be collected before or at 5.45pm.  
· Late collection after 6.00pm will result in a late collection fee of £8.00
· If we are unable to contact a parent or carer by 6.30pm, social care will be contacted for advice.  
· It is very important that if you are going to be late to collect your child at the correct time, you should contact school on 01942 243068.


If you have any queries, please contact the school office to arrange a mutually beneficial appointment.

Yours sincerely
Mrs K Mowbray
Head Teacher

 

“Learning and living through Jesus Christ”
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